UY BAN NHAN DAN QUAN5 CONG HOA XA HOI CHU NGHIA VIET NAM

TRUONG TRUNG CAP NGHE Poclap — Tu do — Hanhphuc
KY THUAT CONG NGHE
HUNG VUONG
CHUONG TRINH MO PUN

Tén md dun: THUC TAP TOT NGHIEP
Ma mé6 dun: MD 12
Thai gian thuc hién mon hoc: 540 gio (Ly thuyét: 0 gio; Thuc hanh, thi nghiém, thao luan,
bai tap: 540 gio; Kiém tra 0 gio)
I. Vi tri, tinh chat cia modun:

1.Vi tri ciia mé dun: M6 dun duoc bd tri ¢ hoc ky IV cua khoa hoc, c6 thé bb tri day
song song véi cac mén hoc, moé dun sau: Han co ban ( MD 01), Ngudi co ban (MD 02),
Bao dudng Ot6 (MP 03), Pong Co xing (MP 04), Pong Co Diesel (MP 05), Stra chira
HT bién than xe (MD 06), Stra chira HT Dién dong co (MD 07), Stra chira HT Gam Ot
(MP 08), Stra chita Hé théng Dién lanh Otd (MD 09), Phun xang Dién tir (MD 10), Anh
van Chuyén nganh (MD 11).

2. Tinh chat ciia md dun: M6 dun chuyén mén nghé bat bugc.

Il. Muc tiéu modun:
1. Vé kién thirc:

- Trinh bay dugc chirc nang ctia cac dai ly trong nganh 6t6.

- Trinh bay dugc chirc nang ctia phong dich vu trong mot dai ly 6t0.

2. Véky ning:

- Ung dung cac tiéu chuan trong van hanh mot xuéng chuyén nganh dich vu 6td.

- C6 kha nang tur tim kiém tai liéu, tu nghién ctu va trinh bay cac noi dung trong
linh vuc quan ly dich vu 6t6.

- Trinh bay va giai thich duoc quy trinh hoat dong cuaa dich vu 6t

- Giai thich dugc cac thuat ngit tiéng Anh st dung trong hé théng dich vu 6td

3. V& ning luc tw chii va trach nhiém:

- Rén luyén y thirc chap hanh néi quy noi lam viéc, an toan lao dong khi lam viéc.

- Hinh thanh k§ nang tu hoc va lam viéc nhom.
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Noi dung mbdun:

1. Nai dung téng quét va phan bé theoi gian:

S6
TT

Tén cac bai trong médun

Thoi gian (gio)

Téng
SO

Ly
thuyet

Thuc
hanh, thi
nghiém,

thao
luan, bai

tap

Kiém
tra

Ghichu
(Hinh thuc to
chuc giang
day Ly
thuyét/Thuc
hanh/Tich
hop)

Bai 1 : Gi6i thiéu tong

quat vé cac hiing 6t trén

thé giéi

1 Giéi thiéu vé cac tap
doan 6t6

2 Hudng phat trién, dinh

huéng kinh doanh, triét Iy

trong cbng viéc

3. Bai tap thuc hanh

70

70

Bai 2: Khai quat vé quan

ly dich vu nganh 6t6

1. Chtrc ndng cuia cac dai ly
trong nganh 6t6

2. Churc nang phong dich vu
trong mot dai ly

3. Bai tap thuc hanh

70

70

Bai 3: Cac tiéu chuan van
hanh dich vu 6 t6
L Tiéu chuan Body Paint
2 Tiéu chuan stra chira
chung
3 Bai tap thuc hanh

70

70

Bai 4: Quéan ly nhan su

dich vu 6t0

1 So dd khai quat cua
xuong dich vy

2 C6 van dich vu

B phan truc tiép sura

chira

4. B9 phan hd tro

5. B phan phu tung

6. Bai tap thuc hanh

w

130

130

Bai 5: Quy trinh quan ly
cua cac xwong dich vu 6t0
Quy trinh 7 budc

1. Hen khach hang

2. Tiép khach hang

3. Giao viéc

130

130
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4. Theo di tién do

5. Kiém tra trude khi giao
Xe

6. Giai thich cong viéc khi
giao xe

7. Theo doi sau stra chita

8. Bai tap thuc hanh

Bai 6: Quy trinh hoat
dong cta dai ly dich vu
0to
1. Quy trinh hoat dong tiéu
chuén cua dich vu 6td
2. M6 hinh quy trinh hoat
dong cua phong dich vy
oto
1.1. Cac chi s6 chinh vé
dich vu
1.2. Cach st dung céc chi
50
3. Bai tap thuc hanh

70

70

Cong

540

540 0

2. Ni dung chi tiét:

Bai 1: Giéi thiéu téng quat vé cac hang 6td trén thé giGi

58h)

1. Muc tiéu cua bai: Hoc xong bai nay hoc vién c¢6 kha nang:

Thoi gian:60h(LT:2h; TH:

- Trang bi cho sinh vién kha ning tim hiéu lich st triét Iy kinh doanh, qui md
hoat dong, dinh hudng phat trién, cac dac diem khéc cua céc tap doan 6 t6 trén the

gioi.

- Trang bi cho sinh vién kha nang tim doc cac tai liéu lién quan: sach va Internet.

- Van dung kién thirc vao thuc hanh.

2. Noi dung cua bai:

2.1 Gidi thiéu vé céc tap doan 6t6

2.2 Hudng phat trién, dinh huéng kinh doanh, triét Iy trong cong viéc
2.3 Bai tap thuc hanh

Bai 2: Khai quéat vé quan ly dich vu nganh 6td

70h)

1. Muc tiéu cua bai: Hoc xong bai nay hoc vién c6 kha nang:

Thot gian:70h (LT: Oh; TH:

- Trang bi cho sinh vién kha nang tim hiéu thém vé chirc ning cia cac dai ly.
- Trang bi cho sinh vién kha nang tim hiéu su khac biét giira dai ly cua cac tap
doan 6t6 khac nhau.

- Ung dung kién thirc vao thuc té 1am viéc tai cac cong ty, xi nghép 6to.
2. Noi dung cua bai:

2.1. Chirc nang cua cac dai ly trong nganh 6t
2.2. Chire nang phong dich vu trong mot dai ly
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2.3. Bai tap thuc hoanh
Bai 3: Cac tiéu chuan van hanh dich vu 0t Thoi gian: 70h (LT: Oh; TH:
70h)

1. Muc tiéu cua bai: Hoc xong bai nay ngudi hoc ¢6 kha nang:

- M6 ta va phan tich khac biét gitra c4c tiéu chuan Body Paint va tiéu chuan sira
chira chung.

- Trinh bay su khéc biét gitta so d6 t6 chirc cua cac hang 6td khac nhau.

- Ung dung kién thirc vao thuc té 1am viéc tai cac cdng ty, xi nghép 6td.
2. Noi dung cua bai:

2.1. Tiéu chuan Body Paint
2.2. Tiéu chuan stra chira chung

2.3. Bai tap thuc hanh
Bai 4: Quan ly nhan sw dich vu 0t Thoi gian: 130h (LT: Oh;TH: 130h;)
1. Muc tiéu cua bai: Hoc xong bai nay ngudi hoc ¢6 kha nang:

- M ta va phan tich khac biét gitra c4c tiéu chuan Body Paint va tiéu chuan sta
chira chung.

- Trinh bay su khéc biét gitta so d6 t6 chuc caa cac hiang 6t khac nhau.
- Ung dung kién thirc vao thuc té 1am viéc tai cac cong ty, xi nghép 6td.
2. Noi dung cua bai:

2.1.So d6 khai quét cua xudng dich vu
2.2.CH van dich vy

2.3. Bo phan tryc tiép stra chira
2.4.B06 phan ho tro
2.5. B phan phu tung

2.6. Bai tap thuc hanh
Bai 5: Quy trinh quén 1y cia ciac xwéng dich vu 6td Thoi gian: 130h (LT: Oh;TH:
130h;)
1. Muc tiéu cua bai: Hoc xong bai nay hoc vién c¢6 kha nang:
- Tim hiéu va phan tich sy khac biét gitra quy trinh quan Iy dich vu 6td cua cac
héng 6t6 khac nhau.

- Ung dung kién thirc vao thuc té 1am viéc tai cac cong ty, xi nghép 6to.
2. Noi dung cua bai:

2.1. Hen khéch hang

2.2. Tiép khach hang

2.3. Giao viéc

2.4. Theo dbi tién do

2.5. Kiém tra truéc khi giao xe

2.6. Giai thich céng viéc khi giao xe
2.7. Theo ddi sau stra chira
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2.8. Bai tap thuc hanh

Bai 6: Quy trinh hoat dong cuaa dai ly dich vu 6t6  Thoi gian: 70h (LT: Oh; TH: 70h)
1. Muc tiéu cua bai: Hoc xong bai nay hoc vién c6 kha nang:

- Phan tich sy khac biét giira cac chi sé danh gia hoat dong dich vy 6t6 cua céc
hang 6 t6 khac nhau.

- Ung dung kién thirc vao thuc té 1am viéc tai cac cong ty, xi nghiép ot6.
2. Noi dung cua bai:

2.1. Quy trinh hoat dong tiéu chuan cua dich vu 6to.
2.2. M0 hinh quy trinh hoat dong cua phong dich vy 0to.
2.2.1. Céc chi s chinh vé dich vu.

2.2.2. Céch str dung céc chi sb.

2.3. Bai tap thuc hanh.
IV. Dieu kién thuc hién médun:
1. Phong hoc chuyén mén héa/nha xuong: Phong hoc chuyén mén hoa, nha xudong.

2. Trang thiét bi may moc:
3. Hoc liéu, dung cu, nguyén vat liéu:
- Hoc liéu: Tai liéu dao tao C6 Van Dich Vu Toyota — 2010.

4. Céc diéu kign khac:
V. Noi dungva phwong phap danh gia:

Phuong phap kiém tra, danh gia khi thuc hién mé dun: Puoc danh gia qua bai viét, kiém
tra, van dap hoac tric nghiém, tu luan, thyc hanh trong qua trinh thyc hién cac bai hoc co
trong mo dun vé kién thirc, k¥ nang va thai do.

1. Noi dung kiém tra, danh gia khi thuc hién mo dun:
- Vé Kién thirc:
+ Trinh bay dugc chirc nang cua cac dai ly trong nganh 6to.
+ Trinh bay dugc chirc nang cta phong dich vu trong mot dai ly 6to.
- V& k¥ nang:
+ Ung dung céc tiéu chuan trong van hanh mot xuong chuyén nganh dich vu 6td.

+ C6 kha nang tu tim kiém tai liéu, tu nghién ctu va trinh bay cac noi dung trong
linh vuc quan ly dich vu 6t6.

+ Trinh bay va giai thich dugc quy trinh hoat dong cua dich vu 6t6.

+ Giai thich dwgc c4c thuat ngir tiéng Anh sir dung trong hé théng dich vy 6to.
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- V& thai d6: Puoc danh gia trong qua trinh hoc tip qua nhin xét cua gido vién, tu
danh gia cta hoc sinh va tap thé gido vién, dat cac yéu cau sau:

- Nang luc tu chu va trdch nhiém:

+ Rén luyén y thirc chap hanh noi quy noi 1am viée, an toan lao dong khi 1am viéc.

+ Hinh thanh k¥ nang tu hoc va lam viéc nhém.

2. Phuong Phap:
VI. Huwéng dan thuc hién mo dun:
1. Pham vi &p dung mé dun:
- Chuong trinh mé dun dio tao duoc st dung dé giang day cho trinh d6 trung cap
nghé Cong nghé 61o.
2. Huéng dan mot s6 diém chinh vé phuong phap giang day, hoc tip mé dun:
- Béi véi gido vién:
+ MJbi bai hoc trong md dun s& giang day phan ly thuyét va rén luyén ky niang tai xuéng
thuc hanh.
+ Gido vién truéce khi giang day can phai can ctr vao chuong trinh chi tiét va diéu kién
thyc té tai truong dé chuan bi noi dung giang day day du, phi hop dé dam bao chat lugng
day va hoc.
- B4i véi nguoi hoc: Hoc sinh can hoan thanh mot san pham sau khi két thiic mot bai hoc va
gi4o vién c6 danh gia két qua cua san pham do.
3. Nhiing trong tdm chwong trinh can chi y:
- Noi dung trong tm: k¥ niang nhan dang céc chi tiét may va phan loai dong co dot trong.
4. Tai liéu can tham khao:
- Tai liéu dao tao C6 Van Dich Vu Toyota
- Tai liéu dao tao CH Van Dich Vu Suzuki
- Service Advisor Training Course Book
5. Ghi chi va giai thich (néu c6)

Quan 5. Ngay ... thang ...ndm 2024
KT. HIEU TRUONG TP. PAO TAO GIAO VIEN BIEN SOAN
PHO HIEU TRUONG KHOA CO KHIi PONG LUC

Nguyén Ngec Hanh Nguyén Pic Hién V& Hong Tinh
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